
Carers Helpline 

The helpline is 

now open 24 / 7. 
 

Call us, whatever 

your query. 

 

 

01204 363056 

 

From 9 am to 5 pm   

weekdays  

call with any caring query 

or just to talk to someone 

in confidence about your 

caring role 

Benefits  Help at home 

Equipment Respite breaks 

Support groups Work and caring 

Health services Carers rights 

At all other times 

evenings / weekends 

and Bank Holidays 

call if you have an  

urgent issue or  

emergency 

Perhaps the person you look 

after has: 

• had a fall at home: 

• become unwell or    
agitated: or 

• a situation has arisen 
that can’t wait until 
the next working day 

 



The carers helpline 24 hour service has been 

funded by: 

 

 

Bolton Carers Support  
Charity number 1082166    

Company Ltd by Guarantee 3965369 

 


